
Title IV & Refund Policy 

 

Title IV refers to the federal financial aid programs authorized under the Higher Education Act 

of 1965 (as amended) and includes the following programs: Federal Pell Grant, Federal 

Supplemental Educational Opportunity Grants, Subsidized Federal Direct Loans, Unsubsidized 

Federal Direct Loans, and Federal PLUS Loans. 

 

This policy only refers to student who withdraw or are expelled. 

 

Post-withdrawal disbursement of Title IV grant funds 

• The school is permitted to credit a student’s account with the post withdrawal disbursement 

of Title IV grant funds without the student’s permission for current charges for tuition, fees, and 

room and board (if the student contracts with the school) up to the amount of outstanding 

charges. A school must obtain a student’s authorization to credit a student’s account with Title 

IV grant funds for charges other than current charges. 

• The school will credit the student’s account with the post-withdrawal disbursement for current 

charges within 180 days of the date of determination. 

• The school will disburse any amount of a post-withdrawal disbursement of grant funds that is 

not credited to the student’s account. The school will make the disbursement as soon as 

possible but no later than 45 days after the date of the school’s determination that the student 

withdrew. 

 

Post-withdrawal disbursement of Title IV loan funds 

• The school will notify a student, or parent for a Direct Parent PLUS Loan, in writing prior to 

making any post-withdrawal disbursement of loan funds, whether those loan funds are to be 

credited to the student’s account or disbursed directly to the student (or parent). The 

information provided in this notification will include the information necessary for the student, 

or parent for a Direct Parent PLUS Loan, to make an informed decision as to whether the 

student or parent would like to accept any disbursement of loan funds and must be provided 

within 30 days of the date of a school’s determination that a student has withdrawn. In 

addition, the notice must request confirmation of any post-withdrawal disbursement that the 

student or parent, as applicable, wishes the school to make. 

• The notice will identify the type and amount of the loan funds it wishes to credit to the 

student’s account or disburse directly to the student or parent, and explain that a student, or 

parent for a Direct Parent PLUS Loan, may accept or decline all or a portion of the funds. The 

notice must also explain to the student, or parent for a Direct Parent PLUS Loan, the obligation 

to repay the loan funds whether they are disbursed to the student’s account or directly to the 

borrower. 

• The notice will also make clear that a student, or parent for a Direct Parent PLUS Loan, may 

not receive as a direct disbursement loan funds that the institution wishes to credit to the 

student’s account unless the institution agrees to do so. If the student, or parent for a Direct 

Parent PLUS Loan, does not wish to accept some or all of the loan funds that the institution 

wishes to credit to the student’s account, the institution must not disburse those funds. 

• The school will include information about the advantages of keeping loan debt to a minimum. 

If a post-withdrawal disbursement includes loan proceeds, unless the recipient needs the funds 



to pay educational costs, the school will suggest that the student cancel the loan. With a 

student’s permission, Title IV grant funds due a student in a post-withdrawal disbursement can 

be used to pay down a Title IV loan, thereby reducing any post-withdrawal disbursement made 

directly to the student. 

• The school will document the result of the notification process and the final determination 

made concerning the disbursement and maintain that documentation in the student’s file. 

• Once the school has received confirmation from a student, or parent in case of a Direct PLUS 

Loan, that he or she wants to receive the post withdrawal disbursement of loan funds, the 

school will make the post withdrawal disbursement of Title IV loan proceeds as soon as 

possible but no later than 180 days after the date of the school’s determination that the 

student withdrew. 

 

Calculation of the amount of title IV assistance earned by the student 

• Chart, Return of Title IV Funds Requirements and Deadlines 

• Chart, Return of Title IV Funds Requirements for Notification 

• Worksheet—Treatment of Title IV Funds When a Student Withdraws From a Credit-Hour 

Program (Federal Student Aid Handbook Vol. 5) 

• The amount of Title IV aid earned by the student is determined by multiplying the percentage 

of Title IV aid earned (Box H on the worksheet) by the total of Title IV program Aid disbursed 

plus the Title IV Aid that could have been disbursed to the student or on the student’s behalf 

(Box G on the worksheet). 

 

Return of Title IV funds by the School 

The school will return Title IV funds to the programs from which the student received aid during 

the payment period or period of enrollment as applicable, in the following order, up to the net 

amount disbursed from each source: 

• Unsubsidized Direct Loans (other than Direct PLUS Loans) 

• Subsidized Direct Loans 

• Direct PLUS Loans 

• Federal Pell Grants for which a Return is required 

• FSEOG for which a return of funds is required 

• Iraq and Afghanistan Service Grant, for which a Return is required. 

Return of Title Grant Funds by the Student 

• The student is obligated to return any Title IV overpayment in the same order that is required 

for the school. 

Grant overpayments may be resolved through: 

Full and immediate repayment to the institution; 

Repayment arrangements satisfactory to the school; or 

Overpayment collection procedures negotiated with 

Default Resolution Group. A school’s responsibilities in the return 

• The return of Title IV funds the school will return unearned funds for which it is responsible as 

soon as possible but no later than 45 days from the determination of a student’s withdrawal. 

• The School returns the funds to the Department electronically. 
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